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QUESTIONNAIRE 

Customer Name:
Nationality: 


Yacht Name: 
Charter period:

Address: 



We would appreciate your opinion for your sailing holidays in Greece. We kindly ask you to take a few minutes and fill in the following questionnaire in order to evaluate the yacht’s condition and our services. Your impression is really valuable to us in order to improve the quality of our services. Thank you!

	
	Excellent
	Very Good
	Good
	Fair
	Poor

	Organization of your charter by IONIAN CHARTER
	· 
	· 
	· 
	· 
	· 

	Overall Condition of the yacht
	· 
	· 
	· 
	· 
	· 

	Welcoming at the base
	· 
	· 
	· 
	· 
	· 

	Check-In procedure 
	· 
	· 
	· 
	· 
	· 

	Check-Out procedure
	· 
	· 
	· 
	· 
	· 

	Our staff behavior
	· 
	· 
	· 
	· 
	· 

	Our services level
	· 
	· 
	· 
	· 
	· 

	Condition of Sails
	· 
	· 
	· 
	· 
	· 

	Condition of Engine
	· 
	· 
	· 
	· 
	· 

	Condition of Electronic Equipment
	· 
	· 
	· 
	· 
	· 

	Condition of Safety Equipment
	· 
	· 
	· 
	· 
	· 

	The inventory was complete?
	· 
	· 
	· 
	· 
	· 


Please specify any particular reason in case of fare/poor:

Your comments and suggestions:


	YES
	· 
	  NO
	· 


 Would you organize your sailing holidays in Greece with IONIAN CHARTER again?  

Date: 
Signature
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